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1  Write a note on Following :
(@) Process of Communication. 7
(b) Scope of Communication. 7

2  Write a note on Following :
(a) Nature of Communication. 7

(b) Types of Communication. 7

3  Answer following Questions :
(@) Process of Writing. 7

(b) Advantages of written communication. 7
4  Answer following Question :
(a) Explain various styles of writing. 7

(b) Enlist the drawbacks of written communication. 7

5 What is Oral Communication ? What are its Principles ? 14

6  Discuss advantages and disadvantages of Oral 14
Communication.

7  Elucidate the types of listening with example. 14

8 What is Listening ? Write a detailed note on Active 14
Listening.
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9  Write a note on following :
(a) Body Language. 7
(b) Proxemics. 7

10 Write a note on Following :
(a) Paralinguistic 7
(b) Business Etiquette. 7

DCT-1111111111111111 ] 2 [30/3]



